The University of Texas at El Paso

Computational Science Program


DAMAGE/MALFUNCTIONING OF 
COMPUTER RESOURCES FORM


Instructions: Please fill out all information requested below and email the completed form to cpssupport@utep.edu with “CPS network support request” on the subject line. (Note: an incomplete form will result in delay in processing your request.)
	Full Name:
	

	BINF Network Account:
	

	Contact E-mail:
	

	Phone (Optional):
	


GENERAL INFORMATION
The problem you are reporting is with (Computer, Power Cord, Disk Drive, Monitor, Keyboard, Mouse, Software, Printer, Other):
	



Indicate which device(s) you are having problems with. Include complete PC/device name and room location:
	

	

	

	

	


Please describe in detail the problem(s) you have encountered. Be specific as much as possible.

	

	

	

	

	


Did you receive an error message? Please provide a copy of such message:

	

	

	

	

	


By submitting this form, I acknowledge that I have read the CPS Computing Laboratory Information and Rules and agree to comply with all the rules and requirements therein.
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