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Welcome!
You know that providing your employees with the best
in professional development keeps them motivated,
engaged and ahead of the competition, but finding
exactly what you’re looking for out there can be
challenging. Let us help.

We know that unique needs require unique solutions. We’ll 
work with you to design a custom training program that
• is based specifically on your unique needs

• is flexible and can be delivered however you need it

• is cost-effective and easy to implement

• is delivered by professional, experienced instructors

• brings the results you need
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A Personal Approach
We will help your organization plan and design customized learning solutions that optimize 
performance, increase productivity and provide a return on investment. We will take out the 
guesswork by developing result-driven content that meets your unique needs and aligns your 
employees’ skills with your business goals.

Expect Focused, Measurable Results!
We are extremely flexible as our primary goal is to properly train your employees at  
your convenience.
We provide:
	 •	 Needs analysis and assessment	 •	 Curriculum design & development
	 •	 Instructional design & delivery	 •	 Professional development solutions 

To simplify the process: 
You can start by completing our online training needs assessment at ppp.utep.edu/cct
Scroll down and click on the Tell us what you need button, complete the form and submit.

Popular Training Topics
Our programs are designed to meet real workforce demands and deliver immediate impact. Some of 
our most requested training areas include:
	 •	 Project Management Professional Certificate and/or Project Management Fundamentals 
	  
	 •	 Lean Six Sigma		  •	 Human Resources (HR)		   
	  
	 •	 Employment Law		  •	 Leadership & Management		  
	  
	 •	 Time Management		  •	 Supervisory Skills Training	 
	  
	 •	 Communication Skills		  •	 Customer Service Excellence	  
	  
	 •	 Employee & Organizational Development	 •	 Business Writing & Professional Etiquette	  
	  
	 •	 Excel Training

…and more. All programs are customized to your needs.
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Trusted by Leading Organizations

Meet Our Partners

We are proud to have provided training for 
a wide range of respected organizations, 
including:

	 •	 El Paso Police Department 	

	 •	 El Paso Electric Company

	 •	 Texas Tech University

	 •	 City of El Paso

	 •	 El Paso Water Company

	 •	 El Paso ISD (EPISD)

	 •	 Socorro ISD (SISD)

	 •	 River Oaks Properties

	 •	 GECU

	 •	 Sumitomo Electric

	 •	 Supreme Laundry

	 •	 Diversified Interiors

…and many more.

Partner with us to strengthen your workforce 
through customized training solutions that 
align with your organization’s goals, enhance 
employee performance and support  
long-term success. 

Whether you are looking to upskill current 
employees, develop future leaders, or support 
organizational growth, our Customized 
Corporate Training program is designed to 
deliver measurable results and lasting value.
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Continuing
Education Units
We are happy to assist any UTEP department, 
unit, or program by evaluating, processing 
and awarding CEUs. 

The Continuing Education Unit (CEU) is a 
uniform unit of measurement to record
participation in nonacademic, professional and 
vocational programs. It is based
upon attendance in short courses and other 
noncredit continuing educational
programs. Learn more about CEUs at our 
Continuing Education Unit webpage.

To request CEUs for your course,  
please fill out the form or click on the  
button below.

Click here to fill out the 
CEUs Request Form

Questions?
Contact us at p3ptd@utep.edu or call 915-747-7578 for more information.
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PROFESSIONAL 
AND PUBLIC 
PROGRAMS
We are a unique learning agent  
within The University of Texas at  
El Paso. Our mission is to provide 
high-quality continuing education. 
This includes nontraditional academic 
and lifelong learning opportunities for 
professional development, personal 
enrichment and academic growth. 
We foster and support the larger 
University mission to serve as a 
gateway to an improved quality  
of life for people of the Paso del 
Norte Region. 

OUR VISION
Professional and Public Programs 
will be the premier provider of 
comprehensive, quality, educational, 
professional and personal enrichment 
programs in collaboration with 
UTEP departments and external 
organizations.

Meet the Team

SYLVIA MONSISVAIS
PROGRAM MANAGER

BLANCA PALACIOS
SENIOR COORDINATOR

MARCO CANO
UNDERGRADUATE ASSISTANT

CONTACT US
ONLINE
Visit us at 
ppp.utep.edu BY PHONE

Call 915-747-5142,  
Monday–Friday, 
8 a.m.-5 p.m.BY EMAIL

Email us at 
p3all@utep.edu

Connect with us to receive special offers, updates on courses and more!
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