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Check Your Technology 

 

As you prepare to take an online course at UTEP, we want to share with you some basic information 

about technology to make this a successful experience. Having your computer requirements checked 

and all software up to date is essential to access course content. Please take some time to read through 

this page and ensure you have the information you need to get successfully started.  

 

Supported Browsers  

For a PC: Firefox, Internet Explorer (Do NOT use IE7), and Chrome  

For a Mac: Safari, Firefox, and Chrome  

Moodle will work most efficiently when you  

• Allow pop-ups 

• Regularly clear your browser cache  

 

Plug-ins  

Cookies, pop-ups and Java are all required in order for your learning management system to function 

correctly.  

 

Check Your Java  

1. Go to http://java.com  

2. Click on "Do I Have Java?"  

3. Click on "Verify Java Version."  

4. Update Java if needed.  

 

  

http://java.com/
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You may also need additional browser plug-ins to view some content that your instructor may share on 

the learning management system. Common plug-ins include:  

 

Adobe Reader  

Flash Player  

Windows Media Player  

VLC Player  

Quicktime  

 

Additional Software  

When creating documents, slide presentations, spreadsheets, etc., you must use Microsoft Office or a 

compatible program (see 10 Free MS Word Alternatives). The UTEP-IT website can also provide you with 

any applications, compatibility packs, patches, and updates you may need.  

 

UTEP Virtual Private Network:  

UTEP’s electronic resources such as electronic books and articles from the library, are available to 

registered students when working from outside the campus network. In order to access these resources, 

you will need to set up a Virtual Private Network (VPN) that recognizes you are a UTEP student.  

 

One More Tip: File Names  

When saving and giving your file a name: NO SYMBOLS, except dash and underscore; a space is a 

symbol. File names should contain letters, numbers, and/or a dash (-) and/or an underscore (_) only. 

Otherwise, a file may not open.  

Example of a Bad Filename: Mr. Joe's analysis # 3.1 5/10/2013.doc  

Example of a Good Filename: Mr_Joe_analysis_3_1_5-10-2013.doc  

Example of a Better Filename: Joe_analysis-3-1.doc  

For PC Users: When uploading a file, make sure you locate the actual folder you have the file in, Do NOT 

use the "Recent" folder, as that is only a link to your file. 


