
 Then What?
• Look for repeated themes and patterns
• Express appreciation for students’ feedback
• Follow-up to explain what changes you will/won’t

make and why
• Implement any feasible changes promptly

Resources
• Mid-Semester Evaluations: How to Do Some Spring

Cleaning in Your Classroom
• Don’t Wait Until It’s Too Late for Student Feedback
• Using Data & Feedback to Improve Online Teaching
• Collecting Feedback via Bb Survey or QuestionPro

Formative Feedback

Grab

-N-

GO

Student feedback helps faculty improve their courses and instructional strategies. While end-of-semester 
summative evaluations are used to improve future iterations of a course, formative assessments (such as 

midsemester evaluations) enable current students to also benefit from positive adjustments.

C l i c k  t h is  l i n k  to  vi ew  t h e  G ra b - N - G o  vi d e o
 http://bit.ly/sol_grabngo_formativefeedback

Support for
Online
Learning

Why?
• Allows for immediate and actionable feedback for

course improvement
• Recommended for all courses, especially if teaching

a new or redesigned course
• Empowers students and enhances student-instructor

relationships

How?
• Explain the purpose and assure anonymity to

encourage participation
• Provide examples of constructive feedback
• Adopt an assessment tool that is clear and concise

(see the suggested template)
• Keep response window short for quick turnaround

What?
• Informal and elective assessment conducted during

an ongoing term
• Tracks progress and identifies bottlenecks in

learning while it is still happening
• Low-stakes because it is for the instructor’s self- 

reflection

When?
• Ideally around 1/3 of the way into a course
• Quick feedback can be gathered anytime (e.g., the

minute paper)
• Optimal timing also varies based on the feedback

format (e.g., first-impression, early-in-the-course,
and midsemester evaluations)

https://www.insidehighered.com/blogs/gradhacker/mid-semester-evaluations
https://www.insidehighered.com/blogs/gradhacker/mid-semester-evaluations
https://www.isetl.org/mid-semester-evaluation-dont-wait-until-its-too-late-for-student-feedback/
https://www.utep.edu/faculty-development/sol/ACUE_Data-and-Feedback-to-Improve-Online-Teaching.pdf
https://www.utep.edu/technologysupport/ServiceCatalog/SOFTWARE_PAGES/SOFT_QuestionPro.html
https://facultyinnovate.utexas.edu/sites/default/files/giving_useful_feedback_to_your_professors_12716.pdf
https://www.utep.edu/faculty-development/sol/Assessing-Online-Learning-and-Teaching-Adapting-the-Minute-Paper.pdf
https://www.utep.edu/faculty-development/sol/Assessing-Online-Learning-and-Teaching-Adapting-the-Minute-Paper.pdf
https://www.utep.edu/faculty-development/sol/grabngo.html
http://bit.ly/sol_grabngo_formativefeedback
http://bit.ly/sol_grabngo_formativefeedback
https://www.utep.edu/faculty-development/sol/Building-and-Deploying-Surveys-on-Blackboard1.pdf
https://www.utep.edu/faculty-development/sol/Formative-Feedback-Template1.pdf



