STUDENT HEALTH INSURANCE PLAN
Graduate Student Employee/ FAQ

What eligibility requirements do I have to meet?

Appointed to and actively working a minimum of 50% (20 hours per week) for 4.5 months (135
calendar days) in a Graduate (Master’s/Doctoral) Job Title.

When do [ enroll?

To qualify for enrollment in any of our health insurance plans, you must initially Opt-In to
enrollment and meet the following eligibility criteria each semester:

e Enrolled in at least four (4) credit hours per semester;
e Appointed to/and actively working a minimum of 20 hrs./ week for at least 4.5 months in a
Graduate (Master’s/Doctoral) job title.

Where do I enroll?

Complete the “SHIP Opt-In Form” easily, quickly and securely.

How long do I have coverage for?

e Fall Semester (coverage from August 15t through December 31st)
e Spring Semester (coverage from January 1st through May 31st)
e Summer Semester (June 1st through August 14th)

How do I know that I have coverage?
Medical (SHIP) and/or Dental/Vision (elected through Academic HealthPlans - AHP Care26):

To confirm coverage and coverage dates, log in to your (if you don’t have one set
up yet — )- By using your existing account credentials or creating an account, then select
‘My Account’ and then "Coverage/Payment Information".

UT SELECT Medical and/or UT Voluntary Benefits (elected through My UT Benefits)
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https://login.microsoftonline.com/857c21d2-1a16-43a4-90cf-d57f3fab9d2f/saml2?SAMLRequest=fZLLbtswEEV%2fReCiO%2bot2WYtF26cogbSRLDcLroJKHGYEJBIlUO5yd9Xjz7SRbIjB3N575nhFnnX9mw%2fuEd9gh8DoPOOh4Lcc5mETbKSNJFhRlMBKeWbPKcg6jpNRC7WdUy8b2BRGV2Q2A%2bJd0Qc4KjRce3GUhjnNFzTMD1HGxZnLEr8bBV%2fJ95hdFGau1n56FyPLAha86C036nGGjTSGd0qDX5jumCdrZo4EjGNeJTTNOEp3YSNpCJbyUTyeiNiGUwcY6BPxjYw0xRE8hZhSlVyRHWBv5XSGmca035UWij9UJDBamY4KmSad4DMNazaf7lhIxWrlyZkn8%2fnkpZ31Zl4e0SwU%2fwro3HowFZgL6qBr6ebf0DS2A79wUHvgxgWvvspps%2bxf%2fowGZyuq%2fLutrouone8698P06vPPRTzzQIfOZazLObUFyXA3o4RX3Uh3lPXamTzWt8G639Pgey2Uzebt2df6N%2bW8z8zILtXsmyDF%2b8uJj2b0h8PpWlV8%2bzt29b8vBpB3Ujk7DDuJtgtsv%2f%2f5O4X&RelayState=685bda45-7ff3-4510-84c3-dd7d8cb85f5f&sso_nonce=AwABEgEAAAADAOz_BQD0_0V2b1N0c0FydGlmYWN0cwUAAAAAAOIgQC9rTPT6NuZxoRKfcJLxxUyxfF3Vtok5KWWFsuqZJwE7v1pUXUgmLUCwprz2rQlo1dlETHQfTAQrU_ax73EgAA&client-request-id=1e2eb819-814b-492c-ae68-6c0c561a0ee4&mscrid=1e2eb819-814b-492c-ae68-6c0c561a0ee4
https://students.care26.com/login
https://myahpcare.com/register

You will be able to view, print, download a Benefits Confirmation Statement from the
portal (using you Single Sign-On credentials).

Please Note: A benefit-eligible member must experience a qualified event to elect
or change UT benefit coverage outside of the Annual Enrollment period (July 15 - 31, 2027). To
initiate this election/change within 31-days from the date of the qualified event, you must log in to
your My UT Benefits portal, where supporting documentation (to confirm the event and effective
date) can be uploaded.

For assistance with this transaction, we welcome the opportunity to meet with you for a virtual
General Benefit Inquiry Meeting (via MS Teams), which can be scheduled through our

Where is my SHIP Insurance ID card?

Follow these steps to access your SHIP ID card:

1. Create an account with (AHP);

2. After registering with AHP, create an account with .To
create your account, you will need to use your Member ID number;

3. Once both accounts are created, you can access your ID card using the . Visit the

link below to learn more about your ID card.

Follow these steps to find your SHIP Member ID:

1. Visit and log in.
2. Click on the Menu button located in the top-left corner of your dashboard and select "My
Insurance.”

3. Find and select the “Enrollment” link for your coverage that is currently in an “Active” status.
o Note: Enrollments that are in a "Pending" status are still waiting on a Member ID
assignment from the insurance carrier.
4. Your Member ID can be found in the details section of your enrollment.

Can I add dependent(s) to my coverage?

Yes. For SHIP medical (after activation), you may contact AHP at 1-855-247-7587, and they will
provide guidance and rates. IMPORTANT: Evidence of Eligibility marriage certificate for spouse;
birth certificate for child(ren) and social security numbers - for all) will be required.

Who should I contact with questions on my SHIP Enrollment and Benefits?

Academic HealthPlans, Inc.

. PO Box 1605
Enrollment Information Colleyville, TX 76034 1-855-247-7587



https://utbenefit-eds.utsystem.edu/shibboleth-ds/index.html?entityID=https%3A%2F%2Futbenefitmembersso.utsystem.edu%2Fsimplesaml%2Fmodule.php%2Fsaml%2Fsp%2Fmetadata.php%2Fdefault-sp&return=https%3A%2F%2Futbenefitmembersso.utsystem.edu%2Fsimplesaml%2Fmodule.php%2Fsaml%2Fsp%2Fdiscoresp.php%3FAuthID%3D_0f01237bb7ace9dac493124a179e27c6569af39bfa%253Ahttps%253A%252F%252Futbenefitmembersso.utsystem.edu%252Fsimplesaml%252Fsaml2%252Fidp%252FSSOService.php%253Fspentityid%253Dbenefitfocus.com%25253Asp%25253Amember%2526cookieTime%253D1785693717&returnIDParam=idpentityid
https://utbenefit-eds.utsystem.edu/shibboleth-ds/index.html?entityID=https%3A%2F%2Futbenefitmembersso.utsystem.edu%2Fsimplesaml%2Fmodule.php%2Fsaml%2Fsp%2Fmetadata.php%2Fdefault-sp&return=https%3A%2F%2Futbenefitmembersso.utsystem.edu%2Fsimplesaml%2Fmodule.php%2Fsaml%2Fsp%2Fdiscoresp.php%3FAuthID%3D_0f01237bb7ace9dac493124a179e27c6569af39bfa%253Ahttps%253A%252F%252Futbenefitmembersso.utsystem.edu%252Fsimplesaml%252Fsaml2%252Fidp%252FSSOService.php%253Fspentityid%253Dbenefitfocus.com%25253Asp%25253Amember%2526cookieTime%253D1785693717&returnIDParam=idpentityid
https://bookings.cloud.microsoft/book/HRBenefitsBooking@minersutep.onmicrosoft.com/
https://bookings.cloud.microsoft/book/HRBenefitsBooking@minersutep.onmicrosoft.com/
https://students.care26.com/
https://www.bcbstx.com/
https://myahpcare.com/wp-content/uploads/2026-2027-AcademicBlue-BCBSTX-App-Student-Flyer-Final.pdf
https://www.bcbstx.com/help-center/member-id
https://students.care26.com/
https://help.ahpcare.com/hc/en-us

Benefits and Claims

Blue Cross and Blue Shield of
Texas

PO Box 660044

Dallas, TX 75266-0044

1-855-267-0214

BCBS Customer Service

1-800-451-0287

Medical Providers call

1-844-684-2255

EyeMed Customer Service

BCBSTX Internet Help Desk

Call for questions about your
Blue Access for Members
account. The Internet Help Desk

1-888-706-0583

is available 24/7.
24 /7 Nurseline 1-800-581-0368
Telehealth Solution AcademicLiveCare (ALC) 1-866-882-0343
24 /7 In the Moment Academic Student Assistance
Counseling Program (ASAP) 1-855-850-4301

988 Suicide & Crisis Lifeline

Hours: Available 24 hours
Languages: English, Spanish

Dial 988 from any phone to
be immediately connected



https://academiclivecare.com/request-assistance/
https://myahpcare.com/wp-content/uploads/Suicide-Prevention-Flyer.pdf
tel:988

