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EXAMPLE



Go to utep.edu/parking-and-transportation/ 

and click on “My Parking Account”. 

EXAMPLE



Click on “Login” to 

start with the process.

EXAMPLE



Select "Student, 

Faculty/Staff Login"

EXAMPLE



Log in with your 

UTEP Credentials

EXAMPLE



Click on “View 

Your Citations”.

EXAMPLE



Click on “Appeal”.

Note: Citations may only be appealed on the first 18 days after the citations was issued. 

Some citations are not eligible for appeal. Review Parking & Transportation Regulations for more information." 

[ https://www.utep.edu/parking-and-transportation/parking/parking-basics.html]

EXAMPLE

https://www.utep.edu/parking-and-transportation/parking/parking-basics.html


The portal will ask you to enter the 

plate number of the vehicle linked to 

the citation. Click “Confirm”.

EXAMPLE



After you review 

the details of 

the citation, 

read the 

agreement and 

click on the box 

to select the 

checkmark, then 

click “Next”.

Unauthorized Parking

EXAMPLE



You will need to provide an 

email/phone to be contacted 

about the results of the 

appeal. 

Complete this box with the 

reason why you want to 

appeal the citation and 

include attachments that 

support your reason. 

Click on “Submit”.

EXAMPLE



After clicking submit, an appeal 

receipt will show up. Please 

print the receipt for you 

records. 

Unauthorized Parking

EXAMPLE



If you click again on “View 

Your Citations”, the citation 

will be appealed. You are 

done!

EXAMPLE




