
Contacting PaymentWorks Support 
If you need to contact the PaymentWorks Support Team, please access the PaymentWorks site at 

https://www.paymentworks.com/accounts/login/ and login using your credentials. 
**Note: The support team does not offer phone support. 

1. From the Home page, click on the initials on the top right, then select “Help”. 

2. The Knowledge Base page will populate. On the upper right corner, click on “Contact Support”. 
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Continued – 

3. Complete the form. Please note all �ields with asterisks* must be �illed out. 2 

4. When �inished, click on “Submit”. You will receive an email from PaymentWorks con�irming your 
request was received. 
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