
Edit Remittance Address
If you or our university identify the need to update the Remittance Address, access the PaymentWorks site at 

https://www.paymentworks.com/accounts/login/ and enter your credentials. 
**Note: These changes are subject to approval and may require additional time to process. 

1. On the home page, select “My Payee Pro�ile" from the left side menu. 

2. Scroll down to "Addresses & Bank Accounts". Select the address you 
wish to edit to expand the information.
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3. Click on "Edit".
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Continued –  
 4. Edit the address as needed.
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5. Click on "Save" to �inalize and saves the changes. 
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Add New Remittance Address
1. Scroll to "Address & Bank Accounts".
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2.  Click on “Add Address” on the upper right. 
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3. Select "Remittance" for "Address Type". 
4. Fill out the form and click on "Add Address" to �inalize.



1. Verify the address has been shared with our university. Select the address, click on "Share" and the word "Connected" 
should appear next to "The University of Texas at El Paso".
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Sharing Remittance Address

1. If this is not the case, under "Available to Share", please check "The University of Texas at El Paso". Click on "Share" 
to submit.


