
Parents or contributors without social security numbers require an additional 
verification process to create a FSA in order to submit a FAFSA.   

Below are the steps needed to request a Case # through the Live Chat and be 
able to submit the “Attestation and Validation of Identity” form: 

 
Click on Help Center: 

 

Click on Contact Us at the bottom of the page: 

 

 

 

 

 

 

 

 

 

 

 



Select I’m a Parent: 

 

Click on Live Chat and hit enter: 

 

Click on Continue without logging in: 

 



 

After you submit the email, a representative will connect with you. 

The average wait time has been between 10 to 15 minutes). 

 

 



 

A U.S. Department of Education (DOE) agent should connect and help you locate your FSA ID. Once 
DOE locates the parent account, the parent will receive a second email with instructions on how to 
complete the Attestation form and submit the necessary identity documentation. 

 

 



 



 

 

 

 

 


