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How to Set Up My VPN: 
Mac OS 

 

 
 

Download the application. 
• Mac OS 

 
 

Double-click the pkg to install. On the next screen click 
Continue, and then again in the two following screens. Then, 
click on Install.  

 
 
 
 
 

 

 

 

 

 

If prompted, enter your username and password, then click on 
Install Software. On the next window, select Close. 

 
 

 

 

 

Set GlobalProtect Notifications to Allow if 
prompted. 

Close the Background Items Added 
notification. 

 

 

 

 

 

 

https://myvpn.utep.edu/global-protect/getmsi.esp?version=none&platform=mac
https://myvpn.utep.edu/global-protect/getmsi.esp?version=none&platform=mac
https://myvpn.utep.edu/global-protect/getmsi.esp?version=none&platform=mac
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Select the GlobalProtect icon  from the 
menu bar if the client does not 
automatically open.  Select Get Started 
and then enter the portal address: 
myvpn.utep.edu, and then select 
Connect. 

 
 
 

 
 
 
Sign in with your UTEP username and 
password, then select on Sign In. 

 
 
 
 
 
 
 
 
 
 

Approve the DUO Push notification you will receive on your cellphone. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You are setup! 
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