
VPN Instructions 
How to Set Up My VPN: 
Windows Setup 

Download the application. 
• Windows 64 Bit Download
• Windows 32 Bit Download
• Windows ARM64 Download

Double-click the msi to install. 

On the screen click Next  
and then again on the three 
following screens. Then click 
on close. 

Select the GlobalProtect globe icon from the system tray. 

Select Get Started to get the portal 
information.  Enter the portal address: 
myvpn.utep.edu. 
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https://myvpn.utep.edu/global-protect/getmsi.esp?version=64&platform=windows
https://myvpn.utep.edu/global-protect/getmsi.esp?version=64&platform=windows
https://myvpn.utep.edu/global-protect/getmsi.esp?version=32&platform=windows
https://myvpn.utep.edu/global-protect/getmsi.esp?version=32&platform=windows
https://minersutep.sharepoint.com/:u:/s/GlobalProtect/Eae9r-XhFMFItrS2i2W7dkEBh3RaGIzZCzaiY7BvSuY8LQ
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Then click on Connect. On the next screen, 
enter your UTEP credentials, then click on 
Sign In. 

 
 
 
 
 
 
 
 
 
 
 

Approve the DUO Push notification you will receive on 
your cellphone. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 You are setup! 
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